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DEPARTMENT OF PUBLIC UTILITIES
December 28, 1973.
To the Honorable Senate and House of Representatives:
We respectfully submit the Fiftieth Annual Report of the Department of
Public Utilities for the fiscal year ending June 30, 1973*
During the fiscal year John R. Verani (Republican) of Wellesley served
as Chairman of the Commission until November 22, 1972 and was succeeded by
Herbert E. Tucker, Jr. (Democrat) of Wellesley who served as Acting Chairman
until the latter part of December when he was succeeded by Robert L. Meade
(Republican) of Boston who was designated as Chairman by the Governor of the
Commonwealth and assumed the duties of office on December 31> 1972. Other
members of the Commission holding office during the year were Helen P. Ross
(Republican) of Melrose, Robert M. Santaniello (Republican) of Springfield,
Rudolph A. Sacco (Democrat) of Pittsfield, Edward G. Seferian (Democrat) of
Watertown, Irving E. Kane (Democrat) of Lynn, and Commissioner Tucker.
RETURNS
The number of corporations, private firms and municipal corporations,
persons or associations under the jurisdiction of the Department who are
required to file annual returns for the calendar year ended December 31,
1972 with the Accounting Division are as follows:
Railroads 13 Manufacturing Companies doing
Street Railways 7 an electric business 1
Telephone Companies 10 Water Companies 55
Telegraph Companies 1 Motor Bus Companies 88
Express Companies 1 Municipal Lighting Plants 40
Gas Companies 22 Voluntary Associations 10
Electric Companies 13 Affiliates of Gas and
Electric Companies 18
Quarterly financial reports were required from 55 transportation companies
which include, Railroad, Street Railway and Motor Bus Companies.
UNIVERSITY OF WASHINGTON
<TATF LAW
LIBRARY
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In addition to the foregoing, there were within the jurisdiction of
the Department 516 regular route common carriers, 7287 irregular route
common carriers, 7367 interstate carriers, 338 contract carriers and 94
agricultural carriers actively engaged in the transportation of property
for hire within the Commonwealths
During the fiscal year the Commission and employees authorized and
designated by the Commission held 348 formal hearings, and the members of
the Commission held numerous conferences with representatives of the various
utilities under its jurisdiction.
A statistical outline of the work of the Department is as follows:
Petitions and Applications
Railroads 136
Street Railways 19
Gas and Electric 217
Water 33
Motor Bus 222
Motor Truck 1487
Telephone & Telegraph 78
Steamship
Miscellaneous
Airlines
Rates & Tariffs
Total
9
8029
10,230
Complaints
Railroads
Street Railways
Gas
Electric
Water
Motor Bus
99
37
1388
1580
9
78
Motor Truck 1485
Telephone & acm
Telegraph 4U °
Sale of Securities 9
Rates & Tariffs 31
Total 8789
Rate Schedules
Railroads (Freight &
Passenger)
Gas and Electric
Street Railway and
Motor Bus
Water
643
169
31
6
telephone
Miscellaneous Telegraph
Motor Truck (Examined and
Accepted)
(Examined and
Rejected)
Annual Carrier of Property
and Annual Tow Car Reports
32
1
3613
568
2966
Total 8029
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The receipts of the Department of Public Utilities for the fiscal
year from July 1, 1972 to June 30, 1973 are given "below:
ADMINISTRATION DIVISION
Meter Inspection Fees 3 96,171.13
Filing of Certain Documents
(Administration, Rates, Accounting,
Railway & Bus) 77,177.15
Sale of Forms 117.55
Bus Drivers 1 Examinations 5,916.00
Bus Permits 16,285.50
Bus Drivers' Licenses 20,504.55
Bus Inspections 2,970.00
Miscellaneous 13.671.20
TOTAL $ 233,413.68
COMMERCIAL MOTOR VEHICLE DIVISION
Cab Fees $ 31.50
Licenses and Permits Truck Brokers .00
Copies of Documents 347.15
Motor Carrier Stock Acquisition 200.00
Certificates, Permits, Licenses
(and Transfers of Same) 13,510.00
Plate Fees (and Transfers of Same) 530,368.50
Duplicate Plates and Plate Certificates 215.00
Postage 37,782.51
Miscellaneous 451.00
TOTAL $ 582,905.66
TOTAL DEPARTMENTAL INCOME FOR 1973 FISCAL YEAR $ 816,319.34
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CAPITAL STOCK AND BONDS
Twelve applications for the approval of the issue and sale of stock,
bonds or notes by gas, electric and water companies were processed and
approved during the year July 1, 1972 to June 30, 1973. The par value
of the stock requested totalled $42,028,200 and the total proceeds from
the issue price amounted to $66,959.57. Long-term debt consisting of
bonds or notes amounted to $43 200.000.
The following table shows the securities approved for the several
companies including both the par value of the stock and the issue price
thereof as required by law:
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~ecomr. gislation filet e Department for
sonsideration at t 1973 session of t ieneral ourt m is follows:
1. AN .-.:: RSLATIY] lTES DB HEFOIDS D 7? ZH5DITS
i : :v;7 :; -.?_-:: es a . : :r
ihai : : 7
is Legislatic --old : 3 Section 16 of Chapter 159 of the G-eneral
lows, l = Host recently mended by Chapter 137 of the Act? of 1970, by
adding lea sentence after the first sentence thereof. The new sentence
would grant tc the If part :: Public Utilities specific statutory
...thority to require a rr tc or refund to be credited to the bills of
stomers of common carriers, including telephone companies, determined
by the Department to be rendering unsafe, improper or inadequate service
to such customers. lis credit vould remain in effect until service has
been restored to safe, proper and adequate levels.
the Arthur D. Little report on the quality of telephone service being
rendered to subscribers c: leu _r. gland Telephone ami Telegi ? ompany
within the Conmcr.ve tlth has provided the Department with the capability
to formulate appropri tc service standards for New England Telephone
and Telegram any and to monitor continuously that Company's per-
: :
:-~=
.nee measur iinst those -ervice standard-. This legislation
will enable the Det^rtment to impose ef:f:~ive Sanctions against the
Telephone Company for failure to comply with the apj Late service
5: in ; ition, it will provi e necessary and desirable incen-
tives tc the Telet. :ne Company to attain those standards,
this lb&islitifb recite ei .-."on ftjjsl h passac-7 .,: he 1973 session of
the :-: : :ourt.
mum
2. an act exclu:::::- ::e:.-.:e eeendi: Ft e *m :.-.lculation of
ES ".7 A PUBLIC UTILITY FQH HE H3RFOS2 3? DETERMINING JUST
AH 7E EEE RATES.
WitE Tti~ rroposal concerning the public utility rate-making process,
s Department is aski.t i t be leneral Court to enact into law a ruling
adc ': 7:— i r sion of the Departneirt, bn fntly overturned by
the Supreme Judicial Court, that "image advertising" by a utility be
excluded from the utility's cost of service for rat--making purposes.
Iltese expenditures really benefit the Company's shareholders, not its
~tomers, an t] srefore should not be included in customer rates. This
proposal would also exclude fron the cost of service certain charitable
itributions that are not of direct benefit to the publi:
.
BETS & MEHDATIOi -1 7IATI0N DIED z^Z \ THE TWC 37 17 THE
1 20UBT.
-X--*--*--*-*-*-*
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3. AN ACT FURTHER REGULATING TEG TERMINATION 0? GAS OR ELECTRIC
SERVICE BY GAS OR ELECTRIC COMPANIES.
This proposal would provide more effective regulation of the term-
ination of gas and electric services. Termination of utility services
can have extremely adverse consequences to the health and safety of the
consumer and should not be undertaken without adequate safeguards for
the consumer. Under the proposal, termination of gas and electric
services may be undertaken only in accordance with a procedure requiring
adequate notice and subject to regulations to be issued by the Department.
THIS RECOMMENDATION WAS REFERRED TO A LEGISLATIVE COMMITTEE FOR FURTHER
STUDY.
4. AN ACT AMENDING THE LAW IMPOSING ASSESSMENTS UPON PUBLIC UTILITY
COMPANIES FOR THE PURPOSE OF ASSISTING IN DEFRAYING OF THE GENERAL
OPERATING EXPENSES OF THE DSPARTI-TENT OF PUBLIC UTILITIES.
The purpose of this legislation is to increase the limit of the fund
which the Department is entitled to assess against utility companies
operating within the Commonwealth under Section 17 of Chapter 25 of the
General Laws from $250,000 to $500,000. The Department is confronted with
an increasing number of substantial rate cases filed by utility companies.
If each case is to be properly conducted and if consumers are to be pro-
vided with adequate representation to protect their interests in rate
proceedings, the Department must have additional funds at its disposal.
Assessments made against utility companies provide a fair and convenient
method of obtaining such funds*
The legislation also reduces the amount of the Department's budget
above which the assessment bill becomes operational from Si, 500,000 to
$800,000. This change is necessitated by the transfer of the Securities
Division from the Department to the Office of the Secretary of the Common-
wealth effective November 1, 1972 and the potential transfer of other
operating divisions to other departments within State government as a
result of reorganization legislation to be submitted by the Governor
during this session of the General Court.
THIS LEGISLATIVE RECOMMENDATION WAS ENACTED BY BOTH BRANCHES OF THE GENERAL
COURT AND SIGNED INTO LAW AS CHAPTER 1224 OF THE ACTS OF 1973 WITH THE
AMOUNT OF THE ASSESSMENT REMAINING AT THE $250,000 FIGURE AND ,TTH AN
EMERGENCY PREAMBLE ADDED TO MAKE IT EFFECTIVE UPON ITS APPROVAL BY THE
GOVERNOR OF THE COMMONWEALTH.
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5. AN ACT RELATIVE TO THE ISSUANCE OF MOTOR BUS PERMITS.
This legislation will eliminate the duplication of effort involved
under present law which requires a motor bus which is used in both inter-
state and intrastate operations to obtain permits from both the United
States Department of Transportation and this Department, Henceforth,
only the federal permit would be required for such a motor bus provided
that the bus is equipped to comply with the relevent rules and regulat-
ions of this Department,
THIS LEGISLATIVE RECOMMENDATION WAS APPROVED BY BOTH BRANCHES 0? THE
GENERAL COURT AND SIGNED INTO LAV/ AS CHAPTER 236 OF THE ACTS OF 1973.
**•*•***-***
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ACCOUNTING DIVISION
Schedules of additions, betterments and retirements to
plant and property of the following companies, as filed annually
under D.P.U. 4980, were checked by field audits and the assoc-
iated property was inspected during the fiscal year.
Cambridge Electric Company
Central Massachusetts Gas Company
Commonwealth Gas Company
Haverhill Gas Company
Lawrence Gas Company
Lynn Gas Company
Mystic Valley Gas Company
New Bedford Gas Company
North Shore Gas Company
Northampton Gas Light Company
Norwood Gas Company
Wachusett Gas Company
The properties of the following municipal lighting plants
were inspected and schedules of proposed expenditures were re-
viewed in connection with requests by the respective plants for
approval of increased depreciation allowances for Depreciation
of Plant and Property, in accordance with Section 57 of Chapter
164 of the General Laws:
Ashburnham Merrimac
Boylston Paxton
Braintree Reading
Chicopee Wakefield
Concord Wellesley
Mansfield West Boylston
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The following is a list of the municipal lighting plants with
their percentage of earnings which, from the returns filed in
1973 for the calendar year ending December 31 , 1972, appear to
have violated the provisions of the statutes which state that
no municipal lighting plant shall charge rates which result in
earnings in excess of 8 per cent of the Cost of Plant in Service
per annum.
Chicopee 11.8*
Georgetown 15 . 717°
Hingham 10.60#
Hull 12.90#
Mansfield 10.82#
Middleboro 8.06#
North Attleboro 8.54/o
Rowley- 10.3196
Russell 8.61#
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DIVISIOU OF RAILWAY AIID BUS UTILITIES
RAILROAD AI;D STREET RAILUAYS
During the fiscal year, the Division of Railway and 3us Util-
ities made 12,lL|_7 inspections of rolling stock, including passenger
and freight cars, street railway cars and trackless trolley coaches,
787 inspections of railroad and street railway bridges, ^$Z inspec-
tions of railroad and street railway stations, llj.9 inspections of
railroad and street railway automatic and interlocking signals, 90
inspections of Remote Control C.T.C. System and interlocking stations
and 2i8 automatic train stops. In addition, switches, derails, foot
blocking, bridge guards, crossings and crossing signs were inspected
and defective conditions were called to the attention of the proper
officials of the companies and corrections were made.
.c
-
The Division investigated 61 accidents and 71 delays in
service on railroads, 29 accidents and 7k- delays in service on street
railways. There were 99 complaints relative to railroad operations
and 37 complaints on street railways investigated and adjusted. There
were 108 studies and investigations pertaining to railroads and 29
on street railways. The Division held 20 public hearings pertaining
to railroads and on street railways, and issued 21+ orders affecting
railroads.
MOTOR BUS TRAITSPORTATIOR
At the close of the fiscal year, there were 23I4. persons,
associations or corporations, including street railway corporations,
operating within the Commonwealth of Massachusetts for the carriage
of passengers for hire, as follows :-
Common Carrier Only 23
Charter Only 7
6
Common & Charter 80
School Bus Operations SS
Total: 23k
This represents a total of 103 carriers operating under
certificates of public convenience and necessity as common carriers
and 156 operating under charter licenses, also SS carriers other than
our regular carriers operating under School Service Permits issued by
the Department
.
During the course of the fiscal year, the Department
handled l\T(2 applications for School Service and Special Service Fermits;
denying such applications.
There were ii,599 Bus Permits issued (including duplicates) and
10,399 Bus Drivers' Licenses issued (including duplicates) fc ~.ich fees
aggregating $3b, 799.00 were received.
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The Division made 11,335 inspections of buses, 902 inspections of
bridges over which buses are operated in regular route operations and
12 inspections over routes for new certificates of operation. There were
78 complaints relative to buses investigated and adjusted, and 37 acci-
dents investigated pertaining to bus operations. There were 2,087 drivers
examined for bus -ers' licenses. The Division conducted 100 public
hearings pertaining to bus operation and issued 100 orders relating to
bus operation. .ere were 75 special studies and investigations made
regai
_
transportation in various parts of the Commonwealth, and the
Depa: nt participated in a number of Interstate Commerce Commission
Joint Board hearings relating to bus operation.
Bus Permits Issued (including duplicates) l+,599
Fees received for Fermits (including duplicates) $16,265.00
Bus Drivers' Licenses Issued (including duplicates) 10,399
Fees received for 3us Drivers' Licenses (including
duplicates) $20,531+. 50
School and Special Service Permits Issued 1+72
Fees received for School and Special Service Permits $1,581+. 00
Bus Inspections 11,335
Fees received for Bus Inspections $2,995*00
Drivers Examined for Licenses 2,087
Fees received for Bus Drivers' Examinations $6,203.00
3us Accidents Investigated 37
Bus Delays in Service Investigated $2
Investigations of Bridges on Routes over which Buses 902
are operated
Inspection of New Bus Routes 12
Special Investigations and Studies on Buses 75
Investigated Bus Operating Violations 12k
Bus Complaints investigated 7o
In addition, the Division made investigations relative to transporta-
tion problems arising during inclement weather during the winter months.
RAILROAD AND STREET RAILWAYS
Inspections of Rolling Stock, including R.D.C.'s. 12,11+7
Trackless Trolley and Street Railway Cars
Inspections of Railroad and Street Railway Stations 352
jtions of Railroad and Street Railway Bridges 7^7
Inspections of Railroad and Street Railway Automatic 11+9
Interlocking Signals
Inspections of Interlocking, C.T.C. and Remote Control 90
Systems
Inspections o^ Automatic Train Stops 1+8
3idents Investigated on Railroads 61
Accidents Investigated on Street Railways 29
Delays in Service Investigated on Railroads 71
Delays in Service Investigated on Street Railways 71+
Compiaints Investigated on Railroads re Operation 99
Special investigations and Studies on Railroads 108
and Street Railways
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Inspected Grade Crossings 2,1+55
Bells Inspected at Railroad Grade Crossings 1,83^
Gates Inspected on Railroads 1,035
Lights Inspected at Grade- Crossings on Railroads 1>388
Complaints Investigated on Street Railways re Operation 37
The Division conducted its annual inspection of selected main lines
and branch lines of the railroads operating within the Commonwealth. The
inspection included the condition of the track, ties and road bed, grade
crossings, the condition and location of crossing warning signs (s. llj.0,
C. 160, S. li|2, C. 160, General Laws) and of the crossing surface (s. 103,
C. 160, General Laws) and 6Ij_3 railroad bridges.
Although no unsafe conditions were found, several instances of un-
desirable conditions at some locations made it imperative that immediate
corrections be effected. All other noted defects were discussed on the
ground with comparable, responsible railroad personnel, and definite
maintenance programming established.
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COMMERCIAL MOTOR VEHICLE DIVISION
At the close of the fiscal year the Division exercised supervision
over 7287 irregular route common carriers, 5^6 regular route common
carriers, 7367 interstate carriers, 338 contract carriers and 91+
agricultural carriers of property by motor vehicle for hire within
the Commonwealth. There were also 10 holders of transportation
broker's licenses. The Division issued 1 51+, 11+3 distinguishing plates
and decals to registered carriers and received in fees from all sour-
ces a total of $582, £01;. 66.
During the period covered by this report, a total of 1 27I+ public
hearings were conducted by the Commercial Motor Vehicle Division of
which 816 represented hearings held on new applications or amendments
to existing certificates and permits and 1+58 requests for approval of
stock acquisitions and transfer of existing operating authorities.
A total of "114-85 complaint hearings were conducted during this period
against carriers for failure to render service as a common, contract
or interstate carrier within the period of time specified by statute
and for violation of sections of Chapter 159B. Investigators of the
Division conducted 1086 road and cargo checks in all sections of the
C ommonwe al th
.
A total of 1+61 irregular route common carrier certificates, 33 con-
tract carrier permits, 1 agricultural carrier and 679 interstate
licenses were issued from July 1, 1972 to June 30, 1 973 • The Division
processed 27 formal court cases and prepared written reports on 226
formal investigations.
During this same period, after individual hearings, the Division
revoked the contract carrier permits and regular and irregular route
common carrier certificates of 1+1+2 carriers. This action followed
evidence that such carriers had either failed to render service for
a period in excess of ninety (90) days or had failed to file rates
as required by Department order. Of this number, S^ were voluntary
cancellations. The Division also revoked 1+1+1 interstate licenses for
failure to render service as an interstate carrier over the ways of
the Commonwealth for a period of one (1) year. In nearly all cases
the carrier failed to appear at the scheduled hearing and neglected
after notice to supply the Department with any valid reason for non-
appearance.
Reciprocal arrangements with 2£ States and the District of Columbia
were continued in effect. The progressive growth in the work load
of the Division is readily seen from comparative statistics over the
past five year period.
1969 1970 1971 1972 1973
Total Income $362, 5I4I+. $1+1 1,1+29. $1+11+,211. $1+1+5,791. $582,501+
Number of
Plates/Decals
Issued 109,901+ 125,197 127,270 l3l+,768 l5i+,1l+3
I
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DIVISION OF RATES AND RESEARCH
During the fiscal year, the various utilities and/or common carriers
filed with the Division tariffs, schedules and contracts in the number and
to the extent indicated below:
Railroads (Freight and Passenger) 643
Gas and Electric 169
Bus and/or Street Railway 31
Steamship
Water 6
Aircraft (Freight and Passenger)
Telephone 32
Western Union 1
Motor Truck (Examined and Accepted) 3613
(Examined and Rejected; 568
Annual Motor Carrier of Property and
Annual Tow Car Reports 2966
In addition to the filings shown above, the Division received, examined and
issued formal orders on 126 petitions seeking a waiver of the statutory filing
requirements or of Department rules governing the filing of tariffs.
During the same period, approximately 706 informal conferences were held on
rate matters with various officials or representatives of common carriers and
other utilities.
Also during this time, the Division received numerous complaints and inquiries
regarding rate matters from utility companies and from customers of the various
utilities. Since most of these inquiries and complaints are received by
telephone and thus cannot be considered as official, no count or record is kept.
If the personnel of this Division are unable to handle such complaints because
of the need for investigation then said complaints are referred to those
Divisions which have the personnel to make such investigations.
With regard to the Annual Motor Carrier of Property Reports which are
required under D.P.TJ. 13773 to be filed on or before April 30th of each year,
the personnel of the Division prepared for mailing approximately 3,200 of the
required forms during the month of January 1973. A survey taken during the
i y
month of June 1973 revealed that carriers in the approximate number of five
hundred (500) had not filed said reports in compliance with D.P.U. 13773. As
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a result, the Division has forwarded "delinquent notices" to said carriers
advising that if said reports were not filed within two (2) weeks of the date
of notice the Department would be forced to take further action in the matter.
During the same period, the Division prepared and mailed to all tow car
operator* forms for the filing of an annual report by such carriers performing
towing upon the order of the police or other public authority as required under
Section 6B of Chapter 159B of the General Laws of the Commonwealth. Forms were
mailed to approximately two thousand (2,000) such carriers. Said reports are
required to be filed by March 31st. A survey conducted during May 1973 revealed
that approximately four hundred (400) carriers had not complied. Delinquency
notices were sent to these carriers advising that if they did not comply tha
matter would be referred to the Office of the Attorney General.
During the year the Division collected fees for the filing of certain
documents in the amount of $31,880.25.
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ENGINEERING DIVISION
Rules and Regulations Relating to the Engineering Division:
D.P.U. 1073-C: requires the filing of reports to the Department
where there is a fatality or substantial property damage caused by electricity
or gas.
D.P.U. 4980: requires the filing of schedules of additions, betterments
and retirements to plant and general equipment accounts by the various utility
companies
.
D.P.U. 12769: regulates the building of ways over the mains of natural
gas transmission companies.
D.P.U. 11725-E: regulates natural gas distribution companies
Section 2: regulations covering the design, construction,
operation and maintenance of oil gas production
plants and facilities.
Section 3: regulations covering design, construction, opera-
tion and maintenance of meter, regulator and gat e
stations and related facilities.
Section 4: regulating design, operation and maintenance of
liquefied petroleum plants and facilities.
D.P.U. 11725-F:
Section 1: rules to insure safe operating practices of gas
corporations and municipalities engag ed in the
distribution of gas.
Section 5: regulating design, operation, maintenance and
repair of liquid natural gasplants and systems.
Section 6: regulating design, operation, maintenance and
repair of subst itute natural gas plants and
facilities.
D.P.U. 16475: Massachusetts Department of Public Utilities Code for the
Installation and Maintenance of Electric Transmission Lines for 50KV and over.
D.P.Uo 17590: Massachusetts Department of Public Utilities Safety Code
for Underground Electric Supply and Communications Lines, 50,000 volts and below.
D.P.U. 14899: Rules and regulations pertaining to the installation and
design of automatic shut off valves (fire valves) for use in gas meters.
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Billing and termination procedures for residential customers of gas
and electric companies adopted under authority of G.L. Chapter 164, section
76C.
Chapter 370, Acts of 1963 as amended by Chapter 403 of the Acts of
1968 and Chapter 208 of the Acts of 1970, requires contractors and others to
notify the local utility company before digging in the streets. Utility
companies are required to file monthly reports to the Division concerning
breaks in their facilities in the streets.
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Monthly Reports Required by the Engineering Division
1. Odorization reports from gas transmission and distribution
companies
.
2. Number of fire valves installed by each gas utility company
or municipal gas department.
3. Number of gas meters test ed each month by each gas company
or municipal gas department.
4. System voltage reductions as they occur.
5. System load shedding.
6. Electrical outages of 200 or more customer outage hours.
7. Breaks in electric company facilities in the streets reported
monthly.
8. Breaks in electric company facilit ies in the streets reported
monthly
.
9. Periodic reports of gas main construction as required by D.P.U.
11725-F.
10. Reports from gas distribution companies monthly showing gas meters
tested by Department inspectors.
11. Such other stat istical information as required by the Department
from time to time.
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PLANT ACCOUNTING
During the fiscal year, the Engineering Division examined
the schedules of additions, betterments and retirements to plant
and general equipment accounts of the following companies as re-
quired by D.P.U. 4980:
Cambridge Electric Company
Central Massachusetts Gas Company
Commonwealth Gas Company
Haverhill Gas Company
Lawrence Gas Company
Lynn Gas Company
Mystic Valley Gas Company
New Bedford Gas and Edison Light Company
New England Power Company (including Northfield and Bear Swamp)
North Attleboro Gas Company
North Shore Gas Company
Northampton Gas Light Company
Norwood Gas Company
Wachusett Gas Company
Ware Gas Company
Assabet Water Company
The relat ed physical property was inspected as required,
-21-
DEPRECIATION
Under the law, any municipal light department requesting
an increase in its rate of depreciation, over the 3% allowed by
law, is required to petition the Department for approval of such
increase.
The following municipal light departments were inspected
and reports written relating to their petitions for increases in
the rate of depreciation:
Ashburnham Municipal Light Department
Boylston Municipal Light Department
Braintree Municipal Light Department
Hingham Municipal Light Department
Mansfield Municipal Light Department
Merrimac Municipal Light Depart m ent
Middleboro Gas and Electric Department
Paxton Municipal Light Department
Sterling Municipal Light De
Wellesley Municipal Light D
partment
epartment
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ATOMIC ENERGY
Members of the Engineering Division staff made periodic
checks of operations of atomic electric generating plants in
Maine, Vermont, Connecticut and Massachusetts.
It should be noted that the utility companies in Massa-
chusetts have a financial interest in each of the foregoing
atomic electric plants.
Therefore, this Division, in conjunction with the Account-
ing Division, must make the same examination of plant for financing
purposes as is required by D.P.U. 4980 for all Massachusetts utility
companies
.
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Pipeline Certifications
In accordance with the requirements of D.P.U. 11725-F
the Department requires that gas mains to be operated at a pressure
of 150 to 200 psig shall be air tested or hydrostat ically test ed
for tightness. X-rays of welded joints are inspected and methods of
construction examined for compliance with the Department's regulations.
The following pipelines were certified during the past fiscal year:
39,286 feet of 12" welded steel gas main installed by
Commonwealth Gas Company in the towns of Hopkinton, Southboro and
Framingham.
19,195 feet of 12" welded steel gas main installed by
Commonwealth Gas Company in the towns of Southboro and Marlboro.
38,049 feet of various sizes welded steel gas main
in the towns of Mansfield and Foxboro installed by the Brockton
Taunton Gas Company.
20,209 feet of 16" welded steel gas main in the towns of
Easton and Mansfield installed by the Brockton Taunton Gas Company.
2,882 feet of 10" welded steel gas main installed in
the town of Marshfield by the Brockton Taunton Gas Company.
8,795 feet of 12" welded steel gas main installed in
Dedham by the Commonwealth Gas Company.
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D.P.U. 11725-F requires Department approval of gas
mains installed over, under or in bridges by all Massachusetts gas
companies. The following such installations were approved by the
Department after examination of the installation plans for compliance
with the Department's regulations.
Berkshire Gas Company, a 4" welded steel gas main in
the town of Greenfield.
Commonwealth Gas Company, a 12" welded steel gas main
in the town of Southboro.
New Bedford Gas and Edison Light Company, a 4" gas
main on a bridge in the town of Fairhaven.
Brockton Taunton Gas Company, a sic inch gas main in
the town of Bellingham.
Lowell Gas Company, a six inch welded steel gas main
in the City of Lowell.
Buzzards Bay Gas Company (now Cape Cod Gas Company) a
six inch gas main in the town of Wareham.
Brockton Taunton Gas Company, a six inch welded steel
gas main in the town of Bellingham.
Brockton Taunton Gas Company, an eight inch gas main
in the City of Taunton.
Northampton Gas Light Company, a two inch gas main
in the city of Northampton.
Boston Gas Company, an eight inch steel gas main in
the city of Quincy.
New Bedford Gas and Edison Light Department, a four
inch steel gas main on bridge in the town of Fairhaven.
Lowell Gas Company, a four inch gas main in the town
of Tewksbury.
Commonwealth Gas Company, a six inch main in the town
of Framingham.
Berkshire Gas Company, a four inch main in the town of
Lee.
A copy of the approval letter is forwarded to the Massachusetts
Department of Public Works in each case of a bridge under their
jurisdiction.
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Gas Codes and Standards
D.P.U. 11725
Held meetings of a committee working on setting up
revised standards for gas utilization in large boilers and issued
code
.
Held meetings with gas equipment manufacturers re:
standards for safe operation of their equipment and discussion of
technical problems relating to same.
Held series of conferences and and drafted Department
code regulating design, construction, operation and maintenance of
substitute natural gas plants and facilities.
Held meetings of a committee working on revising and
updating section 4 of the Department's gas distribution code re-
lating to liquefied propane gas.
Held meetings of a committee working on revising and
updating regulations relating to gas piping and appliances.
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Electrical Codes and Standards.
A series of conferences were held during the past
year relating to the formation of a Massachusetts Department
of Public Utilities Code for Underground Electric Electric Supply
and Communications Lines, 50,000 Volts and Below (D.P.U. 17590).
This code was approved by the Commission of the Depart-
ment of Public Utilities on May 16, 1973.
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Substitute Natural Gas Plants
D.P.U. 11725-F
Section 6
Held meetings of a committee working on drafting a code
regulating design, construction, operation and maintenance of sub-
stitute natural gas plants and facilities and issued a code on same
(D.P.U. 11725-F, Section 6).
Made periodic inspections of site and progress of con-
struction of substitute natural gas plant being developed by the
Algonquin Gas Transmission Company in the town of Freetown.
Held several conferences on technical questions relating
proposed substitute natural gas plant being constructed by Boston
Gas Company in the city of Everett.
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LNG Plants - D.P.U. 11725-F, Section 5
The Department's gas distribution code, section 5, regulates the
design, construction, operation and maintenance of liquefied natural
gas plants and facilities. During the past fiscal year, the fol-
lowing inspections were made and confer ences held relating to LNG
plants
:
Made inspections of Haverhill Gas Light Company LNG facility
including examinations of X-ray films of welds. Also witnessed tank
pressure test.
Made inspections of Lawrence LNG facility of the New England
Electric System Gas Companies including X-ray films of welds.
Made periodic inspections of Lynn and Salem LNG facilities
of the New England Electric System Gas Companies including examin a-
tions of X-ray films of welds.
At Hopkinton, made periodic inspection of progress of con-
struction of Commonwealth Gas Company's LNG facility including
inspection of X-ray films of welds for compliance with the Depart-
ment's regulations.
Made periodic inspections of tanks for LNG use being con-
structed at Plaistow, New Hampshire, for compliance with the Depart-
ment's regulations and witnessed pressure tests.
Inspected proposed site, conferred with company and town
officials re: proposed LNG facility to be constructed by Lowell Gas
Company in the town of Westford.
Made periodic inspections of operations at the Boston Gas
Company LNG facility at Commercial Point, Boston.
Made periodic inspections of Lowell Gas Company's Tewksbury
LNG facility including sound level studies.
Investigated petition of the Springfield Gas Company for
authority to construct an LNG facility at Ludlow, held confer ence
re: technical questions, held meeting with the Board of Selectmen
relating to the proposed plant and inspected several proposed sites.
Also held conference with the town fire chief relating to the pro-
posed plant.
Made periodic examinations of X-rays of welds and checked
progress of construction of the Acushnet LNG facility of the New
Bedford Gas and Edison Light Company. Also held conferences with the
company's engineers re: technical questions relating to the proposed
plant
.
Examined site, checked sound level data and held conferences
with engineering personnel at Cape Cod Gas Company re: proposed LNG
facility at Cataumet.
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LNG conferences, inspections, etc. continued
Made periodic inspections of progress of construction and
operations at Distrigas plant at Everett including X-ray films of
welds and pressure testing.
Inspected site of proposed LNG facility at Westminster
petitioned for by the Fitchburg Gas and Electric Light Company,
and conferred with company officials regarding the proposed plant.
Attended legislative committee meeting relating to LNG
plant siting and related matters.
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Gas Inspections, Conferences, etc.
Held a series of conferences with contractors and gas
company personnel from various gas companies whose facilities
in the streets have been damaged by excavating equipment. These
conferences are held periodically to determine responsibility,
point out the law, and the pot ential hazards involved.
Examined various plans showing installation of gas piping
and equipment in state buildings for compliance with safety regula-
tions .
Held a number of converences with Boston Gas Company re:
their proposed Substitute Natural Gas Facility to be constructed
at Everett, Massachusetts.
Made periodic inspections of progress of construction including
examination of X-rays of welds and pressure testing in connection with
Algonquin Gas Transmission Company's Substitute Natural Gas Facility
at Freetown.
At Winthrop Junior High School, held conference with engineers,
gas company officials and town officials re: gas piping in school
laboratory and compliance with safety requirements.
At Brockton, at the request of city officials, inspected
gas fired equipment installed in industrial building and held
conference with gas company engineers re: safety requirements.
At Northampton, inspected road crossing by developer over high
pressure gas main of the Tennessee Gas Pipeline Company for compliance
with the Department's regulations in D.P.U. 12769.
At Stoughton, inspected gas installation at the request of
town authorities and conferred with interested parties regarding
requirements for safe operation.
At Sandwich, held meeting with town officials at their equest
and inspected gas installation for safe operation.
Held conference with Boston Gas Company and Cambridge Gas
Company engineers re: proposed uprating on their distribution system
and traversed the route involved.
At Medway, inspected gas installation at request of the town
authorities and inspected equipment in operation to assure compliance
with safety regulations.
At North Adams, checked installation of gas fired equipment
at North Adams State College for safe operation.
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Gas Inspections, Conferences, etc., continued
Made investigation of site, attended hearings and conferences
re: propane plant at Commercial Point, Boston.
Inspected proposed designs for ceramic kilns, gas fired, at
Amherst, Deerfield and various other locations and checked equip-
ment in operation.
At Hamilton, inspected proposed road crossing by developer
over high pressure gas main of the Tennessee Gas Pipeline Company
for compliance with the Department's regulations in D . P . U . 12769.
At Marshfield, inspected gas installation at the request of
local authorities for safe operation and compliance with safety
rules
.
Made investigation, conducted inspections and held conferences
in connection with Lowell Gas Company's proposed reconstruction of
their propane facility at Tewksbury.
At Danvers, inspected proposed crossing by developer over the
Tennessee Gas Pipeline Company high pressure gas main for compliance
with the Department's rules in D.P.U. 12769.
At Amherst, inspected gas installations at the Univer sity of
Massachusetts, for compliance with safety rules.
Conducted tests on fire valves for compliance with the De-
partment's standards.
Held conference with State Bureau of Building Construction re:
gas piping plans showing installation of piping and equipment in state
owned buildings.
At Randolph, inspected gas fired equipment at request of town
authorities and conferred with them and with engineers from the
Brockton Taunton Gas Company re: safe operation.
Held conference with utility companies regarding installation
of fire valves on outside gas meters.
Made inspection and held conference re: gas piping instal-
lation at the Southboro building of the Commonwealth Gas Company.
At Fitchburg, held conference with city authorities on
technical problems relating to operation of gas equipment.
At Mashpee, inspected gas fired equipment installed at the
Dare School and held conference with local authorities re: safe
operation.
-32-
Gas Inspections, Conferences, etc., continued
Inspected proposed gas fire d equipment at Amherst, Deerfield
and Shutesbury at request of town authorities and held conferences
where necessary to render technical assistance.
Inspected operation of gas fired equipment at Falmouth at
request of town authorities and conferred re: same.
Held conference with contractor and representatives of the
Tennessee Gas Pipeline Company re: gas pipeline damage to the company*s
facilities in the town of Tewksbury.
Held meeting with engineers from the Brockton Taunton Gas
Company re: installation of 12" gas pipeline in their area.
At Mashpee, inspected gas fired equipment installed in a
school and held conference with town authorities re: safe opera-
tion.
At Northfield, inspected operation of gas fired equipment at
industrial plant for safe operation and compliance with safety standards*
Conferred with Lowell Gas Company re: their plant accounts
and relationships with affiliated companies.
Made inspection of operation of gas fired equipment in the town
of Norwell at request of town officials and conferred re: technical
questions relating to same.
At West Springfield, held meeting with town authorities re:
operation of gas fired equipment in the town and conferred re:
safety requirements.
Conducted sound level studies at Wareham in connection with
proposed Cape Cod Gas Company facilities.
At Easton and Mansfield, meeting with representatives of
the Brockton Taunton Gas Company re: proposed pipeline construction.
Met with representatives of the Department of Public Works
of the Commonwealth of Massachusetts, and the Commonwealth Gas
Company re: hazardous location of gas main installed in bridge and
discussed proposed relocation, to a safer location.
Held conference and made investigation, including view of the
site, of a proposed plant to be constructed by the Buzzards Bay Gas
Company,
At Plymouth, held conference with town officials at their
request and inspected operation of gas fired equipment installed
at two restaurants in the town to assure safe operation.
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Gas Inspections, Conferences, etc., continued
Made inspection of gas facilities installed at Weymouth
apartment house at request of town authorities and conferred re:
safe operation.
Made Department store inspection at Acton to check operation
of gas fired equipment there at the request of town authorities and
conferred re: same.
Held Meeting at Massachusetts Maritime Academy re: gas
installations and made inspection of operation and held conference
re: safety standards.
Held conference with the fire chief of the city of Everett and
the State Department of Public Safety re: proposed Substitute Natural
Gas facility to be constructed at Everett by the Boston Gas Company.
Also conferred on Department code setting up standards for such
facilities.
Inspected industrial plant at Cambridge and discussed with
their engineers some technical problems relating to the operation
of gas fired equipment and compliance with safety regulations.
Held conference with engineers from Boston Gas Company re:
procedure for uprating certain of their pipelines and discussed
inspection procedures.
Held meeting at Chatham with town authorities at their request
re: design of ceramic kilns and saf ety standards for proper opera-
tion of such equipment.
At Weston, witnessed and approved Boston Gas Company pres-
sure test per DPU 11725-F.
Held meeting at Hatfield with representatives of the Berk-
shire Gas Company and engineers from industrial plant re: technical
questions relating to safe operation of gas fired equipment.
Held conference with authorities of Barnstable re: safe
operation of outdoor appliances using propane.
From time to time witnessed pressure tests in connection with
retesting of Algonquin Gas Transmission Company pipelines.
At Pittsfield, witnessed pressure test on distribution
system of the Berkshire Gas Company per D.P.U. 11725-F,
At Wareham, held conference with town officials re:
safe operation of certain gas fired equipment in the town.
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Gas Inspections, Conferences, etc., continued
At Medway, inspected propane equipment and held meeting
with town of ficials regarding safe operation.
Held meetings of committee working on updating and revising
the Department's regulations relating to propane gas.
At Hanover, held meeting with town officials relating to the
installation of gas equipment in the town and conferred re: safe
operation.
At Bourne, held conference with town officials at their request
and made inspection of gas equipment to insure safe operation.
At Cataumet plant of the Cape Cod Gas Company, made sound
level studies and inspected site of proposed plant.
Held meeting jointly with representatives of the State De-
partment of Public Works and the Algonquin Gas Transmission Company
re; relocation of a high pressure gas main.
At Northampton, examined site of proposed road crossing
over the high pressure gas main of the Tennessee Gas Transmission
Company for compliance with the Department's regulations.
At Yarmouth, witnessed pressure test for Cape Cod Gas
Company per D.P.D. 11725-F.
At Acushnet, inspected LNG facility and inspected X-rays of
welds for compliance with the Department's regulations.
Examined gas fired kiln in operation at Pelham and conferred
with town gas inspector re: proper and safe operation of same.
At Marshfield, held meeting with town officials at their
request re: gas installation and made inspection to assure safe
operation.
At Bourne, held meeting with local officials at their
request and made inspection of gas fired propane equipment for
compliance with safety regulations.
Held meeting with gas company personnel and members of
Coast Guard relating to safety precautions at ports handling LNG
ships, transfers, etc.
Made inspection of the reconstructed Tewksbury propane
plant of the Lowell Gas Company for compliance with the Department's
regulations.
-35-
Gas Inspections, Conferences, etc., continued
Held meeting with Wakefield Municipal Light Department
and town officials relating to commercial gas installation in
that town and conferred with gas and electric department manager
re: technical questions in connection with the proposed instal-
lation.
At Sterling, met with representative of the State Public
Safety Department in connection with investigation into the
causes of gas explosion in a camper and reconstruction of probable
series of events.
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The following conferences, investigations, etc, were
accomplished relating to electrical matters during the past
fiscal year; "
Members of the Division:
Attended meetings of the Energy Resources Task Committee
as Department representative.
Attended meeting of Technical Advisory Committee for proposed
electrical generation sites at Salem Harbor and Lynn.
Held a number of meetings of committee working on a proposed
code for underground supply and communications lines, 50, COO volts
and below, owned and/or operated by systems under the jurisdiction
of the Department.
Inspected alternate route for a 345 KV underground cable
in the town of Arlington in connection with D.P.U. 17557,
Investigation in connection with petition of the Boston Edison
Company for authority to construct a proposed substation with related
transformer and switchgear including study of ambient sound levels.
Attended Senate meeting to discuss bill for further monitoring
nuclear power plant s.
Attended semin ar by Dow Chemical Company re: chemical control
of brush along utility company rights of way.
Attended conference of electrical utility personnel re:
energy related problems facing New England.
Made investigation into the circumstances involving ac-
cidental electrocution and inspected site involved.
Made investigation into the practices and procedures of the
Boston Edison Company in the City of Newton with regard to pole
displacement and retirement. A survey of much of Newton's distribution
system was made.
Inspected proposed route for an electric transmission line
in the towns of Marlboro, Southboro and Hudson.
Inspected installation of various 115 KV underground cir-
cuits within the city of Boston to be owned and operated by the
Boston Edison Company.
Attended legislative committee meeting re: electric plant
siting and related matters.
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Electrical Investigations, etc., continued
Held conference with Cambridge Electric Company re: account-
ing matters relating to Department examination of schedules of
additions, betterments and retirements to plant and general equip-
ment a c counts
.
Attended NEPOOL planning committee meeting.
Inspected installation of various 115 KV underground circuits
within the City of Boston to be owned and operated by the Boston
Edison Co m pany.
Held meeting with officials of Brockton Edison Company to
discuss several rate and distribution problems and inspected large
portion of their transmission and distribution system.
Inspected the proposed routes of several transmission lines in
West Roxbury and Everett to be installed by the Boston Edison Com-
pany.
Inspected alternate route for a 345 KV underground cable through
the town of Arlington.
At Newburyport, made sound level surveys of four Diesel genera-
tors of the Massachusetts Electric Company.
Made studies to obtain the ambient sound levels at adjacent
property lines before additional facilities are installed at various
locations.
Attended meeting of Northeast Commissions Power Staff Committee
at the request of the Federal Power Commission to discuss emergency
plans for fuel curtailments and relationships of state and Federal
staffs with national reliability councils.
Attended meeting of Massachusetts Committee on Corrosion re:
cathodic protection of pipes and cables.
Attended meeting of Northeast Power Staff Committee to discuss
energy related problems facing New England.
Attended meeting of NEPLAN group for discussion of future power
requirements for the New England area.
Made investigation of electrocution which occurred in Duxbury.
Made investigation and inspection of an underground electric
service complaint by a customer in North Andover served by the
Massachusetts Electric Company.
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WATER COMPANIES
During the past fiscal year, the following investigations
were made, conferences held, etc, relating to privat e water
companies under the Department's jurisdiction:
At Cheshire, inspected proposed water supply to serve a
dev elopment, and held conference with developer re: necessary
requirements
.
At Dalton, held conference with Board of Selectmen re:
t he New Junction Water Company.
At Housatonic, inspected filtration plant of the Housatonic
Water Company.
At Great Barrington, inspected filtration system of the
Housatonic Water Company.
Inspected supply and distribution facilities of proposed
water system in the town of Townsend for the purpose of determining
whether the proposed system would supply sufficient and reliable
water service to its customers.
Made investigation into the practices and procedures of
the water departments of the towns of Ashburnham and Winchendon
and inspection of their supply and distribution systems.
Inspected distribution facilities and sources of supply of
a proposed new water company in the town of Egremont to determine
whether the proposed system could supply adequate service to its
customers
.
Inspected sites of two proposed water companies in the
towns of Sandwich and Mashpee respec-t ively for compliance with
existing regulations regarding water supply, et c.
Inspected construction of approved water system in the
town of Townsend to be known as the Witches Brook Water Company.
Attended meeting with town officials and water district
representatives of the town of Sandwich to discuss a proposed water
system to be known as Country Farms Estates.
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PUBLIC HEARINGS
During the past fiscal year, the following public hear-
ings were conducted by members of the Division. Where required,
reports were submitted, and/or Department orders drafted.
Public Convenience and Necessity
D.P.U. 17617 - Boston Edison Company
D.P.U. 17618 - Boston Edison Company
D.P.U. 17606'- New England Power Company
D.P.U. 17578 - New England Power Company
D.P.U. 17537 - Boston Edison Company
D.P.U. 17438 - Massachusetts Electric Company
D.P.U. 17417 - Brockton Edison Company
D.P.U. 17427 - Brockton Edison Company
D.P.U. 17430 - Massachusetts Elec tr icCompany
Boston
,
etc
.
Cambridge
Attleboro
Southboro, etc.
woburn, etc.
North Andover, etc
Brockton
E. Bridgewater
Lenox
D.P.U. 17399 - New England Power Company
D.P.U. 17363 - Massachusetts Electric Company
D.P.U. 17361 - Massachusetts Electric Company
D.P.U. 17360 - Massachusetts Electric Company
D.P.U. 17615 - Brockton Edison Company
D.P.U. 17609 - New England Power Company
D.P.U. 17617 - Boston Edison Company
D.P.U. 17618 - Boston Edison Company
D.P.U. 17431 - Massachusetts Electric Company
D.P.U. 17655 - New England Power Company
Buckland, etc
Chelmsford
Georgetown
Georgetown
Bridgewater
Winchendon
Boston
Cambridge
Lenox
North Adams
Locations
D.P.U. 17598 - Boston Edison Company
D.P.U. 17584 - Boston Edison Company
D.P.U. 17595 - New England Tel. & Tel.
D.P.U, 17596 - New England Tel, & Tel.
D.P.U. 17575 - New England Tel. & Tel.
D.P.U. 17541 - New England Tel. & Tel.
D.P.U. 17617 - Boston Edison Company
D.P.U. 17618 - Boston Edison Company
Boston
Boston
Co. Cambridge
Co . Cambridge
Co . Cambridge
Co. Wat er town
Bos ton
Boston
,
etc
.
Public Hearings, continued
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Zoning Exemptions
D
D
D
D
D
D
D
D
D
D
P
P
P
P
P
P
P
P
P
P
U
U
u
u
u
17192
17583
17608
17577
17579
D.P.U. 17540
D.P.U. 17443
D.P.U. 17439
D.P.U. 17457
D.P.U. 17458
U.
U.
U.
U.
U.
17431
17432
l7'+ 28
17429
17399
D.P.U. 17401
D.p.U. 17364
D.P.U. 17365
D.P.U. 17362
D.P.U. 17378
D.P.U. 17397
D.P.U. 17616
D.P.U. 17610
D.P.U. 17656
D.P.U. 17657
Tennessee Gas Pipeline Company
Boston Edison Company
New England Power Company
New England Power Company
New England Power Company
Boston Edison Company
Buzzards Bay Gas Company
Massachusetts Electric Company
Massachusetts Electric Company
Massachusetts Electric Company
Massachusetts Electric Company
Massachusetts Electric Company
Brockton Edison Company
Brockton Edison Company
New England Power Company
New England Power Company
Massachusetts Electric Company
Massachusetts Electric Company
Massachusetts Electric Company
New England Power Company
Lowell Gas Company
Brockton Edison Company
New England Power Company
New England Power Company
New England Power Company
D.P.U. 17659 - Western Massachusetts Electric
Company
Hopkinton
Burlington
At t leboro
Littleton
Southboro
Woburn
Wareham
North Andover
Swampscott
Haverhill
Lenox
Lenox
Bridgewater
Bridgewater
Rowe
Rowe
Chelmsford
Chelmsford
Gloucester
Dracut
Westf ord
Bridgewater
Winchendon
Adams
Adams -Clarksburg
Agawam
LIQUEFIED Natural Gas Plants
D.P.U. 17571 - Fitchburg Gas and Electric Light
Company
D.P.U. 17443 - Buzzards Bay Gas Company
D.P.U. 17397 - Lowell Gas Company
Westminster
Yarmouth
Wes tf ord
Utility Propane Plants
D.P.U. 17571 - Buzzards Bay Gas Company
D.P.U. 17471 - Lowell Gas Company
(reconstruction)
Bourne
T ewksbury
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Public Hearings, continued
Eminent Domain
D.P.U. 17607 - New England Power Company At tleboro-Mans field
Codes
D.P.U. 11725-F. Propane regulations
D.P.U. 17590 - Department of Public Utilities Safety Code for
Underground Electric Supply and Communications
Lines, 50,000 volts and below.
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Gas Meter Inspection
During the past fiscal year, 179,447 gas meters were tested
and inspected as required by statute. Those meters found to be
registering correctly were sealed and badged as required.
One hundred nin ety-eight gas meters were tested on complaint
and of this number, one hundred thirty-six were found to be regis-
tering correctly; i.e., registering within two per cent plus or
minus. Sixty-two were found to be registering incorrectly.
Gas Inspection
During the past fiscal year, 125 gas tests were performed
relative to heat content and odorant of the gas supplied by Mas-
sachusetts gas distribution companies . There were no violations
of the legal standards.
Electric complaints
The following complaints were received and processed during
the past fiscal year relating to electricity:
Billing, 972; Shut-off, 139; Service: 35; Extensions: 16;
Quality: 49; Miscellaneous: 177.
Gas Complaints
The following complaints relating to gas were received and
processed during the past year:
Billing: 1190; Shut-off: 185; Service: 126; Extensions: 1;
Quality: 7; Miscellaneous: 71.
Water Complaints
The following complaints relating to water were received and
processed during the past year:
Billing: 5; Supply: 1; Miscellaneous: 3.
Fees
During the past fiscal year, $96,171.13 in fees for the test-
ing of gas meters was received and accounted for.
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Electrical Outages
A summary sheet showing electrical outage data for the past
fiscal year is attached.
Gas Incidents
A total of 160 incidents was reported by the various gas
distribution companies. For the most part these were minor
incidents involving delayed ignition, plugged ports, etc., Investiga-
tions were made whenever the Department's engineers determined they
were necessary.
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TELEPHONE AND TELEGRAPH DIVISION
The Commonwealth of Massachusetts is served by the following
thirteen (13) telephone companies; with over 99^ "by the New England
Telephone and Telegraph Company: •
* Business & Professional Men's Exchange, Inc.
* Colonial Mobiltelephone and Paging Service, Inc.
Granby Telephone and Telegraph Company
Elizabeth Islands Telephone Company
* Massachusetts - Connecticut Mobile Telephone Company
* Mobilfone of Boston
New England Telephone and Telegraph Company
* North Shore Communications, Inc.
* Ram Broadcasting of Massachusetts, Inc.
Richmond Telephone Company
Taconic Telephone Corporation
-47-
* Telephone Answering Service of Taunton
* Worcester Communications Co.
* (The above miscellaneous radio carrier, by virtue of interconnection with land
line carriers, thereby giving a through service of radio and telephone be-
comes an operating telephone company under the jurisdiction of this depart-
ment).
As of June 30, 1973 there were 3, 784, 718 telephones in Massachusetts,
representing an increase of 123, 317 telephones over the previous year ending
June 30, 1972. (These figures pertain only to the New England Telephone Com-
pany, excluding the other twelve (12) companies which combined are approxi-
mately 3, 500 telephones), broken down as follows:
Residence Main
Business Main
.-
Total Main Telephones
Residence Extensions
/
PBX & Business Extensions
Total Telephone Extensions
Total Telephones
June 30, 1973
1, 834, 206
318, 389
2,152, 595
818, 724
813, 399
1,632,123
3,784,718
June 30, 1972
1,789,273
307, 524
2,096,797
775, 539
789,065
1, 564,604
3, 661, 401
Increase
44, 933
10, 865
55,798
43,085
24, 334
67, 519
123, 317
Total Telephone subscribers (terminal) 2, 274, 783 an increase of 65, 426 over
the preceding year.
During this period there were 4, 073 formal complaints made to the
division for assistance relative to telephone and telegraph matters which required
special research and investigation, with detailed written reports made on all
such complaints. Many informal inquiries were also made to the Director and
personnel of the division. (It is estimated that for every formal complaint docu-
mented, there were at least five telephone inquiries which were handled with
-48-
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During the fiscal year, this Division had a total of 4,073 complaint
investigations with 1718 being conducted during the first six months of 1973.
Comparing these figures with 1964, for the same period, there shows a total
of 417 such investigations, all with written reports having been submitted
and a matter of record. These figures reveal an increase in the work-load
of the Division of over 400# from 1964 to 1973.
Another duty recently delegated to the Telephone and Telegraph Division,
as the result of recently enacted legislation, requires an inspection at least
once every six months of each telephone company office that does service observ-
ing; meaning the equipment, operators, operations, etc.
-50-
A breakdown of the volume of complaints received over the
past few years is as follows:
Period ComplaintsReceived
Increase
Previous
Over
Year
July 1, 1964 - June 30, 1965 867
July 1, 1965 - June 30, 1966 1,020 153
July 1. 1966 - June 30, 1967 1,122 102
July If 1967 - June 30, 1968 1,865 743
July 1, 1968 - June 30, 1969 2,562 697
July 1. 1969 - June 30, 1970 3,576 1,014
July 1, 1970 - June 30, 1971 3,893 317
July 1. 1971 - June 30, 1972 4,167 274
July 1. 1972 - June 30, 1973 4,073 -94
MONTHLY BR3AKD0V rN AS TO VOLUME OF COMPLAINTS RECEIVED
Oct NovJan Feb Mar Apr May June July Aug Sept De
1964 - - - - - 67 58 83 75 49 69
1965 68 77 85 71 59 106 79 83 90 88 78 72
1966 88 68 86 67 81 140 121 110 86 85 95 85
1967 84 75 72 84 97 128 157 176 160 151 141 146
1968 177 150 158 132 133 184 233 217 231 285 191 207
1969 248 185 183 225 166 191 398 308 356 317 258 334
1970 275 334 257 209 231 319 347 239 424 415 314 322;
1971 318 343 376 268 222 305 269 243 351 333 405 38^
1972 411 409 439 318 304 301 355 394 461 453 395 297
1973 328 275 283 275 231 326
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A summary of the greatest number of complaints and requests for investi-
gation of telephone service follows:
Busy Circuits, Delayed Dial Tone, Line Dead or Out of Order 1, 005
Delayed Installation of Service 785
Disconnections and Threatened Disconnections of Service 486
Billing Complaints /Tar iff Charges 388
Service in General (there were also people that wished to be
registered with no formal complaint) 464 *
Failue to Receive Incoming Calls 200
Transmission Problems (Noise, Static and Cross -Wiring, etc. ) 145
Deposit Protests and Request for Refund 164
Directory Listings, Intercept and Yellow Page Complaints 62
Miscellaneous 42
Pole, Cable and Wire Complaints 68
Poor /Delayed Repair Service 20
Western Union Complaints 6
Regrades /Number Change, etc. 70
Telephone Company Operational Procedures (bill collection
method, etc. ) 26
Message Unit complaints 42
Calling Area and Boundary Complaints 19
Threatening, Anonymous, Obscene and Annoyance Calls 32
Equipment failures /Changes, etc. 62
4,286 *
During this period the Telephone Company notified the division of 243
"major trouble reports" (cable breaks, etc. )
* These figures include people that wished to be registered with no formal complaint.
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During this period there were many tariff changes, which should
give an improved telephone service. Some of the more important changes were:
The introduction of a rate and charge for the DATASPEED Magnetic
Tape Terminal.
This filing withdraws all Customer Calling features of the Custom
i
; i
Calling Service offering in the Wellesley Exchange with the exception of the
Call Waiting feature.
Custom Calling Service features were originally provided in the
Wellesley Exchange using prototype experimental equipment which was not de-
signed for long life. Cost and development anlyses by the Bell System have re-
vealed that except for the Call Waiting feature, it is not economically feasible
to proceed with developing these services in switching units other than ESS.
Continued use of the equipment to provide all of the Custom Call-ng features
presents a serious maintenance problem due to the unique design, aging of the
experimental equipment and the unavailability of replacement parts.
The introduction of a schedule of monthly rates for Centrex I and
Centrex II unrestricted and partially restricted main telephones or lines which
do not effect the carges to the customer. The monthly rates for centrex main
telephones or lines are separated into two components for excise tax purposes
and are identified as centrex exchange access and centrex system features. The
sum of these two components is equivalent to the existing monthly rate for each
centrex telephone or line.
The introduction of regulations, rates and charges for 558A manual
PBX system as a new service offering.
The introduction of rates and charges for additional voice connection
arrangements for use with customer-provided terminal equipment and communi-
-53-
cations systems.
The introduction of rates and charges for protection equipment for
services furnished to power stations.
The introduction of rates and charges for the Portable Radio Broad-
cast Kit.
The introduction of tariff rates and charges for a new interconnec-
tion device for use with customer-provided terminal equipment and communi-
cations systems. This arrangement permits the connection of customer -provi-
ded terminal equipment to an exchange line terminating in customer -provided
equipment.
A change in regulations to permit customer-provided tone-type
signaling through a Telephone Company- provided connecting arrangement which
effects connections externally to a Telephone Company network control signal-
ing unit by means of an accoustic or inductive connection.
This filing provides for the introduction of rates, charges and regu-
lations for the one-number dialer. There are also minor changes to clarify
text.
The one-number dialer is desgined for use where there is a require-
ment to repeatedly dial the same preset telephone number.
The revised tariff provides for introducing the Set Recovery Plan on
a state-wide basis as our Worcester Trial has proven most successful not only
in recovering telephone instruments but also in the economics resulting from the
reuse of the same sets at the new location in most instances.
The introduction of rates and charges for multipling arrangements
of administrative exchange service lines associated with secretarial switchboards,
The introduction of a definition of multipling arrangements.
The introduction of regulations, rates and charges for the following
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Private Line Service items:
The 203A Data Set designed to provide speeds up to 7200 bits
per second on properly conditioned private line channels.
Models 33 and 37 teletypewriter equipment
Additional features and equipment associated with the Models
33 and 37 teletypewriters.
Optional features associated with the Magnetic Tape Terminal.
The introduction of regulations and procedures to allow the direct
electrical connection of customer-provided terminal equipment, meeting cer-
tain criteria and standards, to the facilities of the Telephone Company without
the necessity for a connecting arrangement. These tariff changes will permit
manufacturers or suppliers of certain equipment to attest to compliance of their
devices to standards and criteria set forth by the Company in technical refer-
ences.
The introduction of regulations, rates and charges for the 208A
Data Set suitable for conditioning signals at rates of 4800 bits per second.
The limiting of access to roamers within the range of the Boston
mobile service base station.
The inclusion of the possibility of limited access to roamers within
the range of mobile service base stations of other Bell System or Independent
Telephone Companies.
Delete the reference to non- compatible units in the Boston and Wor-
cester Mobile Service areas.
The introduction of rates, charges and regulations for a new and im-
proved lightweight operator set which has been designated Type II. Also, the
regulations pertaining to our present lighweight operator set, now identified as
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Type I, have been changed to indicate that the Type I will only be offered until
the present supply is exhausted.
The transfer of the Type III Repertory Dialer (MAGICALL) to the
Superseded Services section of the tariff due to a prolonged period of negative
net gain.
Withdrawal of the following tariff pages issued with a date of
April 13, 1973, for effect May 13, 1973:
D. P. U. - Mass. - No. 10
Part I - General Regulations - Revision of Pages 1 and 2
The introduction of regulations, rates and charges for two new
DATA-PHONE date sets in the 400 series. These data sets include an interface
coupler which converts TOUCH- TONE signals, received over a low- speed data
transmission system, to signals compatible with various business machines.
This equipment may be arranged for either single or multiple installations.
The waiver of the "beep-tone" requirement to FCC licensed broad-
cast station customers for telephone conversations recorded solely for broad-
cast over the air. (In compliance with FCC Memorandum Opinion and Order
dated December 13, 1972)
The provision of recorder connector equipment with or without the
beep-tone at a uniform monthly rate; however, existing customers without the
beep-tone may retain it at present rate levels at existing locations only.
The transfer of the connecting arrangement provided to record in-
coming messages only to the Superseded Services Section as it is no longer avail-
able.
The transfer of the alarm reporting telephone to the Superseded Ser-
vices Section as it has been rated "available only for additions or maintenance
subject to supply".
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The withdrawal of the special oscillator-equipped pad,
designed for use with the alarm reporting telephone, as there are
none in service.
.As a result of these tariff filings, the New England Telephone
and Telegraph Company estimates their annual revenues T«Till be affected
as follows:
Increase $914,395.00 Decrease $158,425
These figures do not include the general rate increase of
$66,654,000 allowed by the Department under Docket No, 17441, dated
June 25, 1973,
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BOUNDARY CHANGES BETWEEN THE FOLLOWING TELEPHONE EXCHANGES
CATAUMET - OSTERVILLE
CHESTER - HUNTINGTON
ROXBURY - CENTRAL EXCHANGE
SEEKONK - NORTH SWANSEA LOCALITY
AMHERST - NORTHAMPTON
WORCESTER - RUTLEDGE
FALL RIVER - WESTPORT
BLANDFORD - WESTFIELD
FRANKLIN - MILLIS
DALTON - PITTSFIELD
RECLASSIFICATION OF MAIN TELEPHONE EXCHANGE SERVICES TO THE
NEXT HIGHER RATE GROUP IN THE FOLLOWING EXCHANGES:
Metropolitan Boston Exchanges:
Braintree - Measured Service only
Hingham - Measured Service only-
Exchanges outside Metropolitan Boston Exchanges:
Ashby Chicopee Lynnfield Sagamore
Brockton Groton Marshfield Tyngsboro
Bryantville Hampden North Reading Westfield
Carver Holyoke Rochester
As a result of this reclassification, one-party unlimited business
service will no longer be offered in Chicopee, Hampden, Holyoke and Westfield
Exchanges.
Middleboro (From Rate Group 1 to Rate Group 3)
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EXTENDED LOCAL SERVICE BETWEEN THE FOLLOWING TELEPHONE EXCHANGES
GROTON - LITTLETON
GROTON - LUNENBURG
GROTON - TYNGSBORO
GROTON - WESTFORD
MIDDLEBORO - BRIDGEWATER
MIDDLEBORO - ROCHESTER
MIDDLEBORO - TAUNTON
MIDDLEBORO - WAREHAM
DISCONTINUANCE OF FOUR-PARTY RESIDENCE SERVICE OFFERINGS
IN THE FOLLOWING TELEPHONE EXCHANGES
ASHBY SOUTH DEERFIELD
BELCHERTOWN STOCKBRIDGE
HATFIELD STURBRIDGE
HUBBARDSTON TYNGSBORO
OAKHAM WESTFORD
RUSSELL
This service will no longer be offered for new installations in these
exchanges, but present customers may continue at existing locations.
RESIDENCE CIRCLE CALLING SERVICE (offered as an optional service in
the following exchanges:
LITTLETON
IPSWICH
HAMILTON
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Quality of Service Indicators, submitted monthly to the Department by the New England
Telephone & Telegraph Company.
Dial Tone Speed - % Over 3 Seconds in The Busy (1. )
This item measures the percentage of customers' calls in which dial tone is not
received within three seconds in the busy hour of the business day. A percent-
age delay below 2. 7 in the busiest hour is considered satisfactory service. Nor-
mally, the percentage will run higher on occasion during the busy season, and
when weather conditions or other events cause unpredictably high calling volume s.
Such conditions may affect one or several offices simultaneously and cause higher
than normal results in an individual month.
Dial Service Local - % Equip. Irreg. + Overflows on Local Calls (2. )
This item measures the percentage of dialed local calls which do not reach the
called station because of equipment irregularities or overflow. This measurement
is a function of the type of equipment and characteristics of an individual office,
and may range between 1. 2% and 1. 6%.
D. D. D. Service - Equip. Block. & Failure Outgoing Trunk (3. )
D. D. D. Service - Equip. Block. ^Failure Incoming Trunk (4. )
These items measure the percentage of long distance calls which encounter Equip-
ment Irregularities or Overflows. The data are reported separately for all calls
incoming to the state and for calls originating within the state. Results will vary
according to the characteristics of the calls (e. g. , with respect to distance and
seasonal load variations). They represent a cumulative measurement of indivi-
dual service conditions, some of which (especially in the case of outgoing calls)
involve locations outside the state. The normal range of failures is 2% to 4%
within the incoming measurement usually running lower than the outgoing
measurement.
MONTH YR (1.) (2.) (3.) (4.)
JUL 71 .6 1.1 5.5 2.9
AUG 71 .5 1.1 4.8 3.1
SEP 71 .7 1.2 5.3 3.3
OCT 71 .6 1.2 4. 3 3.2
NOV 71 .8 1.4 4. 3 2.7
DEC 71 1.1 1.5 4. 6 3.1
JAN 72 1.0 1.7 4.7 4.0
FEB 72 .9 1.8 5.2 4.4
MAR 72 2.0 1.7 4. 7 4.8
APR 72 .8 1.7 4. 9 3.8
MAY 72 .6 1.3 4.4 3.0
JUNE 72 .6 1.1 5.1 3.6
JULY 72 .6 1.1 4.6 4.1
AUG 72 .4 1.2 4. 2 4.3
SEPT 72 .7 1.2 4. 5 4. 1
OCT 72 .5 1.2 3.9 4.
NOV 72 .4 1.3 4. 3 5.0
DEC 72 .6 1.3 5.0 4.9
JAN 73 .6 1.3 4. 7 3.6
FEB 73 .6 1.3 4.5 3.6
MAR 73 .5 1.2 4.3 3.3
APR 73 . 5 ^ 1.2 3.6 2.8
(As a result of D. P. U. Order No. 17490 dated J/une 12, 1973 no further reports of this ti
have been received by the division)
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Operator Service
(1. ) Toll and Assistance Answers - This item measures the proportion of record-
ing trunk signals received at Toll and Assistance switchboards which are not
answered by an operator in ten seconds or less. Differences among the vari-
ous offices in terms of volatility of call volumes, types of calls handled and
the size of the office limit the significance of a precise measurement. Gener-
ally, however, results in the range of 8% to 13% over 10 seconds are regarded
as being satisfactory.
(2) % Operator Dialed Calls with No Circuit or Reorder - This item provides a
measure of circuit or switchboard congestion and equipment difficulties en-
countered by Company Operators. This measurement is subject to the
same influences as were described for D. D. D. Service. The normal range
is 2% to 4%.
(3. ) Directory Assistance Answers - This item measures the proportion of calls
to directory assistance operators which are not answered within ten seconds.
Results within a range of 12% to 18% are considered satisfactory.
MONTH YR (1) (2) (3)
JUL 71 10.6 3.0 13.4
AUG 71 9.4 3.0 11. 5
SEP 71 9.4 3. 1 13.4
OCT 71 9.4 3.3 15.0
NOV 71 11.7 3.1 17.2
DEC 71 11.7 3. 1 19.8
JAN T\ 10.6 3.0 16.2
FEB 72 10.6 2.8 13.4
MAR 72 9.4 2.6 11. 5
APR 72 9.4 2.4 13.4
MAY 72 9.4 2.1 13.4
JUN 72 9.4 2.1 13.4
JUL 72 9.4 2.6 13.4
AUG 72 9.4 2.8 13.4
SEPT 72 10.6 2.4 15.0
OCT 72 9.4 2.3 15.0
NOV 72 9.4 2. 2 13.4
DEC 72 9.4 2. 1 15.0
JAN 73 9.4 1.8 13.4
FEB 73 8.8 1.9 13.4
MAR 73 9.4 11.5
APR 73 9. 4 13.4
(As a result of D. P. U. Order No. 17490 dated June 12, 1973 no further reports of
this type have been received by the division)
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COMMONWEALTH OF MASSACHUSETTS
SERVICE REPORT
SECOND QUARTER, 1973
In compliance with the Department Order D. P. U. 17490 dated June 12, 1973,
the New England Telephone and Telegraph Company has submitted the following
certain service results.
The enclosed Service Report covers data for the three months ending June
1973, for the first 14 items listed in the Table of Contents, and the three months
ending May 1973, for the "List of Final Trunk Groups with No Circuit over 3.1%
for Three Consecutive Months. " In accordance with the Department's Order,
similar information will be received by the Department quarterly.
TABLE OF CONTENTS
REPORT DESCRIPTION
INSTALLATION SERVICE
% Installation Requests Not Complied with
% Station Appointments Not Met - Company reasons
%Regular Orders Completed Within 5 Days
%Special Orders Completed Within 2 Weeks
Orders For Main Telephone Service Held Over 30 Days
Regrades of Service Held Over 30 Days
REPAIR SERVICE
Customer Reports per 100 Stations
DIAL SERVICE
% Dial Tone Speed Over 3 Seconds
% Equipment Irregularities
% Overflows
PAGE
NUMBER
1
1
2
2
3
4
5
5
6
DD SERVICE
% Equipment Blockages & Failures - Incoming
% Equipment Blockages & Failures - Outgoing
OPERATOR SERVICES
% Answers Over 10 Seconds - Toll & Assistance
% Answers Over 10 Seconds - Directory Assistance
LIST OF FINAL TRUNK GROUPS WITH % NO CIRCUIT (N. C. )
OVER 3. 1% FOR THREE CONSECUTIVE MONTHS
6
7
8
8
NOTE: MEASUREMENTS POORER THAN OBJECTIVE LEVELS,
WHEN APPLICABLE, ARE INDICATED BY AN ASTERISK.
-73-
PERCENT INSTALLATION REQUESTS NOT COMPLIED WITH
DIVISION
North
South
Northeast
Southeast
Western
Mass. Area
APRIL MAY JUNE QUARTER
1.6 1.0 0.8 1.1
2.8 4.0 2.7 3.1
2.3 2.5 2.7 2.5
4.6 3.8 3.9 4.0
4.0 2.8 2.8 3.2
3.3 3.0 2.8 3.0
PERCENT STATION APPOINTMENTS NOT MET - COMPANY REASONS
DIVISION
North
South
Northeast
Southeast
Western
Mass. Area
APRIL MAY JUNE QUARTER
4.2 5.9 5.6 5.3
7.2 4.6 2.5 4.6
7.0 7.9 6.2 7.0
3.3 4.7 4.6 4.2
4.4 4.9 4.6 4.7
4.9 5.5 4.8 5.2
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PERCENT REGULAR ORDERS COMPLETED WITHIN' 5 DAYS
DIVISION
North
South
Northeast
Southeast
Western
Mass. Area
APRIL MAY
94
JUNE
93
QUARTER
94 94
95 91 92 ' 93
90 89 85 88
94 89 92 92
92 91 92 92
93 90 90 91
PERCENT SPECIAL ORDERS COMPLETED WITHIN 2 WEEKS
DIVISION
North
South
Northeast
Southeast
Western
Mass. Area
APRIL MAY JUNE QUARTER
76 80 76 77
76 82 77 79
79 81 71 77
82 79 82 81
77 82 79 79
78 80 73 75
-75-
ORDERS FOR MAIN TELEPHONE SERVICE HELD OVER 30 DAYS
(END OF MONTH DATA)
DIVISION
North
South
Northeast
Southeast
Western
Mass. Area
APRIL MAY
6
JUNE
5 2
5 1
8 10 5
64 56 83
25 39 45
102 116 136
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REGRADES OF SERVICE HELD OVER 30 DAYS
(END OF MONTH DATA)
DIVISION
North
South
Northeast
Southeast
Western
Mass. Area
APRIL MAY JUNE
8 2 1
918 848 757
2,994 2,935 3,507
880 831 901
4,800 4,616 5,166
CUSTOMER REPORTS PER 100 STATIONS'
DIVISION
North
South
Northeast
Southeast
Western
Mass. Area
APRIL MAY
6.4
JUNE
6.7
QUARTER
6.7 6.6
9.7* 9.6* 10.7* 10.0*
5.6 5.3 5.6 5.5
4.7 4.9 5.4 5.0
4.3 4.8 5.3 4.8
5.9 5.9 6.4 6.1
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PERCENT DIAL TONE SPEED OVER 3 SECONDS
DIVISION
North
South
Northeast
Southeast
Western
Mass. Area
APRIL MAY
0.3
JUNE
0.2
QUARTER
0.3 0.3
0.5 0.4 0.4 0.4
0.5 0.4 0.4 0.4
0.5 0.4 0.4 0.4
0.5 0.4 0.5 0.5
0.5 0.4 0.4 0.4
LOCAL DIAL SERVICE
PERCENT EQUIPMENT IRREGULARITIES
DIVISION
North
South
Northeast
Southeast
Western
Mass. Area
APRIL MAY JUNE QUARTER
0.4 0.4 0.4 0.4
0.5 0.5 0.4 0.5
0.3 0.4 0.3 0.3
0.4 0.4 0.3 0.4
0.5 0.4 0.4 0.4
0.4 0.4 0.4 0.4
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DDD SERVICE
PERCENT EQUIPMENT BLOCKAGES £, FAILURES - INCOMING
Boston City
Dorchester
Franklin
Harrison
Maiden
Boston #2
Boston #9
Springfield
Mass. Area
APRIL MAY
2.2
JUNE
2.0
QUARTER
2.6 2.3
2.1 3.0 1.6 2.2
2.2 3.4 3.2 2.9
2.5 2.6 1.4 2.2
1.7 0.8 1.1 1.2
3.8 3.1 3.2 3.4
3.8 3.4 3.0 3.4
2.4 1.9 2.2 2.2
2.8 2.6 2.5 2.6
LOCAL DIAL SERVICE
PERCENT OVERFLOWS
DIVISION
North
South
Northeast
Southeast
Western
Mass. Area
APRIL MAY JUNE QUARTER
0.7 0.6 0.4 0.6
1.2 1.1 0.9 1.1
0.7 0.7 0.6 0.7
0.7 0.7 0.5 0.6
0.6 0.5 0.5 0.5
0.8 0.7 0.6 0.7
-79-
DDD SERVICE
PERCENT EQUIPMENT BLOCKAGES £. FAILURES - OUTGOING
Boston City
Brockton
Dorchester
Fall River
Fitchburg
Framingham
Franklin
Harrison
Pittsfield
Lawrence
Springfield
Worcester
Mass. Area
APRIL MAY
4.7
JUNE
3.9
QUARTER
4.6 4.4
3.2 3.2 3.0 3.1
4.1 4.1 2.5 3.6
3.4 3.8 4.0 3.7
7.4* 8.8* 7.3* 7.8*
1.8 1.3 1.9 1.7
2.3 NA 3.8 3.0
5.8 4.1 3.5 4.5
3.4 2.8 2.6 2.9
2.6 0.8 1.6 1.7
2.3 2.4 2.2 2.3
3.8 3.2 3.1 3.4
3.6 3.7 3.2 3.5
NOTE: In May, Franklin Tandem 17 was replaced with Franklin
Tandem 25 (new install). As a result, sufficient
observations were not obtained on either tandem to
provide accurate data. Quarterly results on Franklin
are based on April and June data.
-80-
OPERATOR SERVICE
PERCENT ANSWER OVER 10 SECONDS - TOLL £ ASSISTANCE
Northeast Division
Southeast Division
TSPS Division
Western Division
Boston City
Mass. Area
APRIL MAY
9.4
JUNE
9.4
QUARTER
9.4 9.4
9.4 9.4 10.6
"
9.8
8.2 8.2 9.4 8.6
9.4 9.4 9.4 9.4
9.4 9.4 9.4 9.4
9.4 9.4 9.4 9.4
OPERATOR SERVICE
PERCENT ANSWER OVER 10 SECONDS - DIRECTORY ASSISTANCE
Northeast Division
Number Services Division
Southeast Division
Western Division
Boston City
Mass. Area
APRIL MAY JUNE QUARTER
15.0 16.2 16.2 15.8
13.4 11.5 11.5 12.1
15.0 15.0 16.2 15.4
15.0 13.4 13.4 13.9
11.5 11.5 5.2 9.4
13.4 13.4 13.4 13.4
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FINAL TRUNK GROUPS OVER 3.1% NC FOR THREE CONSECUTIVE MONTHS
REPORT PERIOD March, April, May - 1973
ABBREVIATIONS - INFO - Information TAM
INTC - Intercept TAO
LOC - Local TC
MISC - Miscellaneous
Tandem
Tandem zero - Coin
Toll Completing
NORTH DIVISION
LOC - Belmont MGO to Arlington MG1
LOC - Belmont MGO to Kendall ESS-0
LOC - Belmont MGO to Waltham MG1
LOC - Brookline Panel to Bowdoin 725
LOC - Brookline Panel to Harrison 42X
LOC - Burlington MGO to Maiden 38A
TAM - Burlington MGO to Tandem 8
LOC - Newton MG1 to Waltham MGO
WEA - Newton MGA to Newton 936
Scheduled Relief
As of July 10, 1973
Completed 5/73
July 1973
August 1973
August 1973
Completed 5/73
July 1973
July 1973
July 1973
July 1973
NORTHEAST DIVISION
LOC - Revere MGO to Winthrop MGO August 1973
SOUTH DIVISION
TAO - Back Bay Panel to Tandem 5
(0 - Non Coin) Sub Group C
TAO ~ Back Bay Panel to Tandem 5
(0 - Non Coin) Sub Group A
TAM - Back Bay Panel to Tandem 10,
TAM - Bowdoin Panel to Tandem 2
TAM - Bowdoin Panel to Tandem 5
TAO — Bowdoin Panel to Tandem 5
(0 - Coin)
LOC - Bowdoin Panel to Back Bay MGO
LOC - Bowdoin Panel to Newton 92Q
LOC - Bowdoin Panel to Waltham CG0
TAM - Dorchester Panel to Tandem 2
LOC - Harrison CG0 to Bowdoin 723
LOC - Harrison CGI to Bowdoin 723
LOC - Harrison CGI to Bowdoin MG2
WESTERN DIVISION
7D
TC - Springfield Tandem 1 to Ware 967
TC - Worcester Tandem 1 to Milbury 865
Completed 6/73
Completed 6/73
Completed 6/73
August 1973
August 1973
August 197 3
August 1973
August 197 3
August 1973
Completed 6/73
July 1973
Completed 6/73
Completed 6/73
Completed 6/73
Completed 6/73

Respectfully submitted,
Robert L, Meade
Chairman
Helen P. Ross
Robert M. Santaniello
Edward G. Seferian
Herbert E . Tucker, Jr.
Rudolph A,. Sacco
Irving E. Kane
Commissioners
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